
UPDATE NEWSLETTER                                    August 2021

A Message from Commissioner Williams
Dear friends and partners,


As we close in on International Overdose Awareness Day (August 31) and turn the
calendar to celebrate Recovery Month in September, we remember those lives lost in
the last year, we mourn with the families, and we celebrate with those who by
miraculous intervention survived an overdose and are with us today.


As we navigate the effects of the pandemic, the work we have to do to prevent
overdose and save lives is more important and more urgent than ever.  We’re so
grateful for our Regional Overdose Prevention Specialists, our Tennessee Recovery
Navigators, our Lifeliners and Faith-Based Community Coordinators, our substance
abuse prevention coalitions, and our amazing network of community treatment
providers across this state.  You all are miracle workers!


We’re grateful for the amazing men and women who have survived overdose,



overcome addiction, and found a new life in recovery.  We are in awe of the amazing
peers in this state who use their lived experience of addiction and overdose to
influence others and help them on the road to recovery.


In this newsletter, you’ll read about events, trainings, and more organized virtually
and across the state to mark International Overdose Day.  We’re also working with
our partners to put a focus on suicide prevention, because we know so often, they go
hand in hand.


Thank you for your support, your advocacy, and your passion on behalf of this
essential, life-changing and life-saving work.


Many blessings,

 

Marie

Tennesseans Pause to Remember
International Overdose Awareness

Day
Annual remembrance gains new importance as pandemic effects become

clearer

Tennesseans are pausing to mark International Overdose Awareness Day
(August 31) after a year when sadly more people than ever died from a drug
overdose.  The Tennessee Department of Mental Health and Substance Abuse
Services, Department of Health, and community groups across the state are
holding memorials, trainings, and awareness events to remember the lives lost,
celebrate the survivors of overdose, and empower Tennesseans to prevent
deadly overdoses in their communities.

 

The COVID-19 pandemic produced a multitude of conditions which fueled the
increase in overdose deaths: disconnection from recovery resources, job loss
and economic uncertainty, increased stress and anxiety, and more.  Behavioral
health treatment and prevention experts are still seeing the effects of increased
use of substances during the pandemic.



Governor Bill Lee shares a message of support for International Overdose
Awareness Day.  Read his proclamation marking the day at this link.

“We are so grateful to the amazing men and women who work at all levels of
the behavioral health care system.  We are especially thankful for of the people
who have survived an overdose, made it through treatment, achieved recovery,
and now use their past as purpose for the life-changing and life-saving work
they do today,” said TDMHSAS Commissioner Marie Williams, LCSW.  “We
know without their efforts, so many more families would feel the pain and loss
of overdose.”

 

According to preliminary numbers released by the Centers for Disease Control
and Prevention, more than 3,000 Tennesseans died from a drug overdose in
2020.  In 2019, the number was more than 2,000.  In state fiscal year 2021

which ended on June 30th, the state’s Regional Overdose Prevention
Specialists (ROPS) distributed more than 71,000 naloxone kits and recorded
more than 11,000 opioid overdose reversals.  Since the program began in late
2017, the ROPS have documented more than 26,000 lives saved through
overdose reversal.

https://youtu.be/sDNppMhQfjE
https://tnsos.net/publications/proclamations/files/2149.pdf
https://www.cdc.gov/nchs/nvss/vsrr/drug-overdose-data.htm


Commissioner Marie Williams shares her thoughts on International Overdose
Awareness Day.

Learn more about overdose, hear stories of recovery and prevention from
across the state, and connect with events and resources in your community at
this link: tntogether.com/ioad


Click the image below for a slate of virtual events that are open to anyone who
wants to attend!

https://youtu.be/CijbsAg5bts
https://tntogether.com/ioad


Two Ribboncuttings in One Day!  
TDMHSAS Office of Housing and Homeless Services and community partners

celebrate a pair of new housing options

https://www.tn.gov/content/dam/tn/mentalhealth/documents/IOAD_Statewide_Virtual_Events.pdf


The TDMHSAS Office of Housing and Homeless Services was proud to
celebrate a pair of ribboncuttings on Friday, August 20th.  The new housing
options were funded in part through the department's Creating Homes
Initiative.  Since 2000, CHI has helped create more than 28,000 housing
opportunities and has leveraged more than $850 million to support the needs of
people living with mental health, substance use, and co-occurring disorders.


Both of the housing options are located in Nashville's 37208 zip-code where
services and supports for people living with behavioral health challenges are
greatly needed.  Learn more about our office of Housing and Homeless
Services at this link: TN.gov/behavioral-health/housing

We're grateful to News 4 Nashville who aired this story on the grand opening of
Matthew House.

 CIT Is More Than Just A Training, It's

http://www.tn.gov/behavioral-health/housing
https://youtu.be/Xq7SfuYDPig


A Community Program  
Memphis Mental Health Institute provides training for


Crisis Intervention Team (CIT) Officers

MMHI Staff Pictured Left to Right:  Juanita Holland-Nurse Educator, Keegan
Baldock-Pharmacist, Michael J. Rogers-Associate General Counsel, John Coons-

Chief Executive Officer, Johnny Granderson-Program Director, Carla Gool-Assistant
Superintendent Program Services

Major Sam Cochran (retired) is nationally known for his work developing the
CIT model. He was the Coordinator of the Memphis Police Crisis Intervention
Team (CIT), which started in 1988 from an outpouring of community
partnerships and has spread throughout the country. It is known as the
"Memphis Model." Major Cochran continues in various training and consulting
services: Shelby County Sheriff Training Academy Instructor, CIT Verbal De-
escalation Training, and assisting communities in visualizing the "more" of CIT
– beyond limitations of past experiments. The program's primary goals are to
improve officer and consumer safety and help persons with mental disorders
and/, or addictions access medical treatment rather than place them in the
criminal justice system due to illness-related behaviors.



One of the (CIT) goals is to promote a new understanding of the word
"RECOVERY. Major Cochran stated, in years past, "officers felt Recovery is
what happens at hospitals and/or at the Crisis Assessment Center (CAC)."
Today, officers are presented with a more robust and expanded understanding
of the word 'recovery' -- that recovery starts at the crisis scene, and officers are
very much part of the totality of recovery efforts. 

In addition to Recovery, Memphis Mental Health Institute staff members engage
officers with training of Rights and Civil Commitment Law, Psychotropic
Medication & Side Effects, and Community Program Training. CIT officers also
have the opportunity to speak with patients about their past interactions with
police and gain a better perspective on what it is like to live with a mental
illness. The CIT program gives police officers more tools to do their job safely
and effectively. Research shows that CIT is associated with improved officer
attitude and knowledge about mental illness. In Memphis, for example, CIT
resulted in an 80% reduction of officer injuries during mental health crisis calls. 

The CIT purpose remains clear over the past many years of training services
extended to CIT by Memphis Mental Health Institute. CIT Trainings and
community partnerships remain joined: Memphis Police Department, Shelby
County Sheriff Office, Bartlett, Collierville, Germantown, Millington Police
Departments, Tennessee State Parks, VA Medical Center, UM Police, UT
Memphis Police, and many other regional, state, and national law enforcement
agencies. 

Memphis Mental Health Institute is proud of its 33-years of partnership with the
Memphis Crisis Intervention Team. From passions of our past and with hopes
and dreams of our future, CIT moves forward with new CIT leaders, new
instructors, new officers, new advocates, new service providers, all seeking to
enrich and enhance CIT as a Community Program -- More Than Just Training.  

Collegiate Recovery Initiative
Partnership with Lipscomb Academy launches first-ever event to spread

Collegiate Recovery Initiative principles statewide



The TDMHSAS Collegiate Recovery Initiative is partnering with Lipscomb
University to host the first-ever Collegiate Recovery Academy. Participants will
learn more about recovery support on campus as well hear about the
"Necessity of a Collegiate Recovery Community," from Dr. Monty Burks. 


This will take place on Wednesday September 15, 2021 from 9:00am-
12:00pm.  Click this link or the image below for a full-sized .PDF flyer.

https://youtu.be/hBJzHPgY4kA
https://www.tn.gov/content/dam/tn/mentalhealth/documents/Collegiate_Recovery_Academy_Flyer.pdf


TDCI Discusses Mental Health
Coverage and Insurance 

Thanks to our partners at TDCI for submitting this article on parity.


Managing mental health is already a challenge without an extra financial
burden. The Tennessee Department of Commerce and Insurance (TDCI) wants
you to know if you have health insurance, your plan may be able to keep costs
down for your mental health treatment.


According to the Mental Health Parity and Addiction Equity Act of 2008, any
health plan that covers mental health and substance use services must match

https://www.tn.gov/content/dam/tn/mentalhealth/documents/Collegiate_Recovery_Academy_Flyer.pdf


its coverage with the plan’s physical health coverage.


This means if your plan covers 40 physical therapy visits, it must also cover 40
behavioral health visits. Similarly, if your co-pay for physical health services is
$30, it must also be $30 for mental health services.

 

This applies to therapy, in-patient and out-patient treatment for mental health
and substance use disorder, medication management, behavioral counseling
and more.


Contact your health insurance company to better understand your coverage
when it comes to treating mental health and substance use.


If you think your insurance company is not adhering to parity law, you can file a
complaint with TDCI. Visit tn.gov/insurance and select File a Complaint.


The Consumer Insurance Services team will serve as mediators between you
and your insurance company. In 2020, Consumer Insurance Services
recovered more than $10 million from insurance companies for Tennesseans
through these mediation efforts.


For more information, call Consumer Insurance Services at 615-741-2218 or 1-
800-342-4029.

Welcome to Team TDMHSAS!

https://us17.admin.mailchimp.com/campaigns/tn.gov/insurance


Please join us in welcoming Megan Merriman to the Division of Research,
Planning, Policy & Legislation! Megan will serve as the Lead Evaluator for the
Healthy Transitions grant. While her home will be in the Office of Research, she
will work closely with the DMHS Children, Young Adults, and Families Team.

 

Megan grew up in Indiana and received her bachelor’s degree in Biology and
Master’s Degree in Public Health from Indiana University. After graduating with
her Master’s degree, she moved to Germany with her wife and worked as an
advisor to a 2-Star Army General on Health Promotion and Wellness. 
Following her time in Germany, she moved to San Antonio, Texas where she
worked for a National Non-Profit Organization, Oasis, as the Wellness
Coordinator.  Their mission was to promote lifelong learning, active lifestyles
and volunteer engagement for older adults.  She is looking forward to this new
journey and opportunity to work with a different population - Youth and Young
Adults!

Please join us in welcoming Krystal Fortney to the Office of Children, Young
Adults, & Families in the Division of Mental Health Services! Krystal will serve
as the Project Director for the Healthy Transitions grant which provides services
to young people ages 16-25 who have a mental health diagnosis or co-
occurring intellectual and developmental disability.

 

Krystal is a Licensed Professional Counselor with a designation in mental
health, a National Certified Counselor, and an approved Clinical Supervisor for
counselors seeking LPC licensure in the state of Tennessee. She earned a
Bachelor of Science in Psychology from the University of Tennessee at
Chattanooga and a Master of Arts in Mental Health Counseling from Tennessee



Technological University. She is also currently working to obtain her PhD in
Counselor Education and Supervision.

 

Krystal enjoys working with youth and young adults and has over 8 years of
experience working with co-occurring diagnoses, mood disorders, and young
people who were diagnosed with psychosis. She recently worked as the
Statewide Youth & Young Adult Statewide Trainer and Consultant with
Vanderbilt Center of Excellence, providing training and consultation in the
OnTrack model and young adult best practices to the TDMHSAS First Episode
Psychosis (OnTrackTN) sites. Krystal also previously worked as the Primary
Clinician for the First Episode Psychosis team at Alliance Healthcare Services
in Shelby County.

 

Krystal comes to us with a wealth of knowledge on providing developmentally
appropriate and engaging mental health services to youth and young adults.
We are so excited to have her on board and know that she will do an amazing
job in this role!

Coalition Corner
Overdose Prevention Gets Spotlight at State Fair

Drug Free Wilson County along with TDMHSAS Coalitions set up a booth at the
Wilson County State Fair. They provided overdose prevention, local and state
resources, and information on how people can make a difference in their
community, and it looks like they had a lot of fun doing it!


Pictures provided by Drug Free Wilson County 



Shout Out!

MBMHI was delighted and uplifted by a recent visit from Commissioner Marie
Williams. She expressed her deep appreciation to the hospital staff for their
ongoing, consistent care of patients over the past year and a half during the



pandemic. Commissioner Williams spent time on all the units and also
facilitated a Town Hall meeting. Staff openly shared their insights and concerns
with her. Her compassion, concern and responsiveness were deeply
appreciated.  Thank you, Commissioner Williams!

Pictured above are Commissioner Marie Williams and CEO Mary Young.

The Filipino International Nurses of Middle TN Mental Heath Institute gathered
for a group photo after a recent 12 hour night shift. They were excited for the
day off to celebrate everybody being safe! 

If you'd like to "shout out" to a TDMHSAS colleague, please send an email to
Kearston.Winrow@tn.gov. Tell us who you'd like to recognize and why.

Save-the-Dates
Click the graphics for more information and to register!

mailto:Kearston.Winrow@tn.gov?subject=Shout%20Out!
https://www.eventbrite.com/e/tspn-2021-statewide-event-2020-reboot-tickets-155710691871


 Planning and Policy Council Meetings

Planning and Policy Council meetings have taken place via conference call due
to COVID-19. To listen to recordings of past meetings, and to verify the
schedule and plans for upcoming meetings, please visit the department website
at these links: (Statewide and Committee meeting schedule, Regional
Committee meeting schedule) . There are no regional meetings in September.
They will resume in October.


TDMHSAS is committed to providing individuals with disabilities an equal
opportunity to participate in and benefit from TDMHSAS programs, activities,
and services. To request reasonable accommodations or modifications, please
contact Amy Holland at amy.holland@tn.gov at least 10 business days prior to

https://www.tamho.org/tennessee-statewide-ep-chrp-virtual-conference
https://www.tn.gov/behavioral-health/planning1/council-overview/statewide-committee-meeting-schedule.html
https://www.tn.gov/behavioral-health/planning1/council-overview/regional-council-meeting-schedule.html
mailto:amy.holland@tn.gov


the meeting. Requests for accommodations or modifications made after the
deadline will be honored to the maximum extent feasible, but it may not be
possible to fulfill them. 

Resources  
COVID-19 counseling services for Tennesseans

If you’re feeling overwhelmed, disconnected, hopeless, or just sad—you’re
not alone. Please know that help is available. Hope is real.


COVID-19 Counseling resources are available in every Tennessee County.

Find the contact for your area on our website. 

Call or text for emotional support for healthcare
workers, first responders, and teachers

https://www.youtube.com/watch?v=TZEjEpdByrk
https://www.tn.gov/behavioral-health/covid19/covid-counseling-resources/


In the event of a mental health emergency ...

For questions about addiction treatment/referrals ...



To talk with a TDMHSAS Consumer Advocate ...





We hope you've enjoyed this issue of the Update!

If you have news to share (a story idea, accomplishment,

provider news, etc.) or if you'd like to be added to the
distribution list, please email:  the Office of
Communications at OC.TDMHSAS@tn.gov.


And please connect with us on social media!

https://www.tn.gov/content/dam/tn/mentalhealth/documents/TDMHSAS_MVV_Onepager.pdf
mailto:OC.TDMHSAS@tn.gov
mailto:OC.TDMHSAS@tn.gov


Thanks to our Facebook family for "liking" us and sharing our posts! 
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